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Robyn Fennell – President 

 
Heartbeat Victoria affiliates and 

branches are now well into activi-

ties and services to peer support 

their members for 2018.  It is 

beneficial for members to have a 

calendar of activities readily 

available.  This provides the op-

portunity to choose specific edu-

cation, activities or services that 

they have identified to maintain 

their heart health and wellbeing. 

Keeping your support group 

members interested, engaged 

and motivated is most important. 

If you need help with program-

ming for your affiliate or branch, 

please refer to Page 26 of the 

Heart to Heart Manual – a guide 

to fostering successful Heartbeat 

Victoria peer support groups.  

I mentioned previously the im-

portance of Heartbeat Commit-

tees maintaining strong links to 

medical, health and community 

services in your local area. People 

in your community won’t know 

you exist if you haven’t informed 

them about Heartbeat and what 

it offers.  Groups that are attract-

ing new members are making 

contact with local health and 

community service providers, ex-

plaining the benefits of heart 

peer support and leaving pam-

phlets to hand out to people who 

may benefit from attending a 

heartbeat support group.  

Sample list of possible contacts:  

* Community Health Manager   

* Cardiac Rehab Coordinator     

* Cardiac Nurse                            

* Director of Clinical Services     

* Health Service, Foundation 

Manager                                      

* Medical Practitioner                 

* Community House              

Co-ordinator   

There is also value provided 

to the Health Service by     

having a Heartbeat group           

associated with their Health 

Services. 

Consider these benefits - 

Connection by members to 

local Health Services and what 

they provide                               

Volunteer Program to help 

in Cardiac Rehabilitation and 

other volunteer opportunities 

Maintaining and improving 

health and wellbeing of those 

with Heart Disease                     

Reducing re-admissions to 

hospital from those attending 

heart peer support                     

Fundraising for cardiac and 

emergency equipment for 

Health Service                            

Partnership in community 

education about Heart Health     

All financial members covered 

by Volunteer, Public liability 

and Association Indemnity in-
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VISION: to be an excellent and 

well recognized peer support     

organization that assists in          

improving the emotional, social 

and physical wellbeing of people 

living with heart disease, or a 

heart condition. 

MISSION: to advise and promote 

associated groups in conducting 

peer support activities for people 

living with heart disease to ensure 

they have a better understanding 

of the impact of their heart       

disease or condition; how they 

might seek ongoing services and 

support in their local area; and 

how to raise funds to improve  

cardiac services. 



surance provided by Heart-

beat Victoria Council Inc.         

Promotion of “Heart Week” 

and help in community educa-

tion of heart disease i.e. risk 

factors, recognising signs of 

heart attack, healthy eating 

and exercise.    

Board members can provide 

advice and guidance to Heart-

beat groups who would like to 

raise their profile and reach 

within their community. We 

also have pamphlets available 

for marketing about what 

heart peer support offers and 

its benefits. Please give this 

matter some serious thought 

and seek help if required. 

 

The next Delegates meeting 

will be in Melbourne City Cen-

tre on Thursday 3 May at 

11.00am-2.30pm at venue 

TBA, so please keep this date 

free as we would really value 

delegates from all groups to 

be present.  Details to follow. 

 

Heartily yours 

Robyn Fennell 

Heartbeat Vic. President 

 

 

 

The end of summer! 

And MY thoughts are turning 

to a warmer climate for those 

winter months. 

 

Remember if you are ventur-

ing North or West to eat 

properly and take that regular 

exercise. 

Ecumenical Service 

As part of Heart Week, the 

Heart Foundation hosts an   

annual Ecumenical Service at 

St Patrick’s Cathedral in East 

Melbourne to honour loved 

ones who have passed away.  

This year it will take place on 

Sun. 6 May 2pm - 3pm         

followed by afternoon tea. 

The Heart Foundation has ex-

tended an invitation to our 

Board to be involved with the 

reading out of the names of 

the deceased as part of the 

service. All members of the 

Board and reps from Branches 

and Affiliates are invited. 

Sec. Louise Zambello will con-

tact you all nearer the date 

with further details. 

Heart Week 

29 April – 5th May 

What is your group planning 

to do in this week to highlight 

heart issues?   

 

Member survey 

At the Feb. 2018 Heartbeat 

Vic. Board of Management 

meeting, the Board identified 

the need to have current sta-

tistics detailing the outcomes 

(benefits) that members re-

ceive by belonging to a Heart-

beat peer support group. 

This information is of vital    

importance to show others 

the benefits of our organisa-

tion to our members.  This   

assists in obtaining grants,   

donations, sponsorship,     

philanthropic funds and     

government and health       

service support. 

It is important for us to also 

identify the areas where our 

service may need to improve. 

To capture the information   

required, a survey of all     

members and other stake 

holders will take place in April 

2018.     Further detailed           

information will be sent.  

NEW BOARD MEMBERS 

Board Pres. Robyn Fennell and 

Board Sec. Louise Zambello 

plus Board member Lynda An-

drews have been active in re-

cruitment, as Board members 

Ted Williams (Epworth) and 

Arthur Fennell (Asst Treasurer) 

have decided not to renomi-

nate at this year’s AGM.   

Read the new Board members 

profiles on p5.  We warmly 

welcome them to our Board. 
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Knox Branch 
Knox is applying for local gov-

ernment grants which might 

be used for promotion/mar-

keting and branch administra-

tion costs. 

Regular meetings and “health 

gatherings” (think yoga and/or 

tai chi) are a feature of the 

group.  Board member Lynda 

Andrews is a key driver of all 

things Knox.  

 

 
Lynda Andrews 

 

Goulburn Valley Branch 

Heartbeat GV Branch continues 

to grow with five new members 

already in 2018.  Membership 

stands at 78 – all of whom are   

receiving peer support in various 

ways. Our presence each week at 

the GVH Cardiac Rehabilitation 

Program is helping to raise the 

profile and benefits of Heartbeat 

peer support along with notices 

in local community newspapers  

The Heart Foundation and Ambu-

lance Victoria are supporting the 

Tatura community to build their 

confidence and capacity to re-

spond to a cardiac arrest through 

the Heart Safe Communities initi-

ative. Part of this initiative, is 

working with local schools, sport-

ing clubs, community groups and 

businesses in the role the com-

munity can play in improving the 

survival rates of cardiac arrest. 

In March, 33 members received 

practical education by Ambu-

lance Victoria Educator Scott An-

grove as part of this Community 

Program - Chain of Survival. 

The presentation aims to 

strengthen Ambulance Victoria 

and community partnerships and 

build community capacity to re-

spond to a medical emergency. 

Content covered includes recog-

nising a medical emergency; call-

ing 000 (triple zero); and CPR and 

defibrillator awareness and use. 

This was a very informative 

presentation which raised the 

confidence and skills of all pre-

sent.   

 

Instructor Scott coaching 

GV Branch recently received a 

donation of a quilt for their raf-

fle.  Made by a MALE ex-farmer 

from Winton Qld. 

(Editor - And I thought I was the 

last MALE quilter left alive in Aus-

tralia.  Qn. Was the Winton quilt 

a “wagga”?  Love to know!) 

GV Branch continues to make a 

social activity of its collection of 

aluminium cans for recycling.  

The sorting of the cans provides a 

“catch-up” opportunity for those 

members involved.  (And the      

income isn’t half bad either!) 

 

Bendigo Branch 
This must be THE MOST social 

Heartbeat peer support group 

around.  

Their calendar lists 4 outings 

to Melbourne shows Jan-June  

PLUS 6 local outings.   

Perhaps their model of having 

an active social programme 

might be the key to their    

success.   

 

 

 

 

Louise Zambello - Board member 

and Sunbury Branch Secretary 

 

Sunbury Branch 
Sunbury recently received a 

grant of $1500 from the local 

Masonic Lodge.  These funds 

will be used for Branch admin-

istration and local promotion.  

The Lodge has asked the Sun-

bury Heartbeat group to be in-

volved in Men’s Health Week 

(to be held in June).  Louise re-

cently presented to AVEO Re-

tirement Village and the local 

Citizens Advocacy group. 

Through husband Franks’ con-

nection with Sunbury Men’s 

Shed, Heartbeat Sunbury now 

contributes a heart article per 

month to their newsletter.   
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Healthy Living 
(by Heartbeat Victoria Board 

Member - Dr. Ojas Mehta) 

 
 

Heartwiring gone wrong 

So, we can appreciate that the 

heart is an incredible pump.  

But what coordinates every 

beat of our heart?  

This article will discuss the 

common health condition of 

atrial fibrillation, colloquially 

known as a condition with an 

“irregular heart beat”.  

If not already affected by this       

condition, many of you will 

know of friends or family who 

have been affected by this 

condition.  To understand this 

better, let’s go through a bit of 

anatomy. 

There are four chambers of 

the heart - two upper and two 

lower chambers. Each side of 

the heart has one of each 

chamber e.g., the left heart 

will have an upper and a lower 

chamber and likewise, so will 

the right heart. The left heart 

is responsible for pumping 

blood through the body while 

the right heart pumps blood 

through the lungs in order to 

replenish its oxygen.  The   

electrical conduction system, 

through the specialized cells of 

the heart, ensure that the     

upper chambers on either side 

of the heart squeeze blood 

into the lower chambers      

before the lower chambers 

pump blood around the lungs 

and the rest of the body. 

The heart is in disarray! 

Atrial fibrillation is a condition 

where the contraction of the 

upper chambers of the heart is 

in disarray.   There is a          

haphazard random pattern of 

electrical activity in the upper 

chambers of the heart which 

predominate over the normal 

electrical patterns the heart 

would experience. Only some 

of the electricity can make it 

through to the lower       

chambers. Since this activity 

occurs at random, the lower 

chambers contract in an         

irregular fashion.   

Well why is this important?  

Atrial fibrillation can manifest 

in numerous ways. Some   

people don’t feel a thing, 

while others lose their blood      

pressure and can collapse 

from it!  Atrial fibrillation can 

lead to periods of rapid heart 

rates resulting in symptoms of 

breathlessness, chest        

tightness, palpitations and   

exercise intolerance. While 

most individuals have their 

symptoms controlled by   

medications, there are others 

who would receive an        

electrical shock that would 

bring the heart back to its nor-

mal way of condition. 

Risk of stroke 

Whether a patient has     

symptoms or not, atrial          

fibrillation contributes to the 

risk of having a stroke. When 

the upper two chambers of 

the heart are in disarray, there 

are within these chambers 

where blood can settle and 

form a clot. If this clot then 

gets pumped around the body, 

it can result in a stroke from a 

clot lodging in the arteries of 

the brain. This would be an 

absolute disaster for any      

patient.   In order to reduce 

the risk of stroke, blood     

thinners such as warfarin are 

often started.  

With the rising epidemic of 

overweight patients, atrial     

fibrillation has also increased 

in prevalence, affecting more 

patients than before.   

Measures such as blood    

pressure control and 

weight loss become even 

more important when it 

comes to management of 

atrial fibrillation.  

Dr Ojas  Mehta  has completed 

training in Internal Medicine 

(this year he has commenced  

Advanced Training in               

Cardiology). 
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New Board members 

 

Meredith Crowe is an Organi-

sational Development Consult-

ant at the Peter MacCallum 

Cancer Centre.  She describes 

her work as “people stuff”. 

What do you find most         

rewarding about your          

association with Heartbeat 

Victoria? 

I am incredibly interested in 

prevention interventions and 

believe they should be an inte-

gral part of any health strat-

egy.  I believe the first step to 

nudge our communities to-

wards a preventative mindset 

to illnesses such as heart dis-

ease is to raise awareness of 

the realities of the disease. I 

fully appreciate the value of 

peer support, and of enabling 

and encouraging people to 

help themselves and each 

other. Patients starting a 

health journey can easily be-

come oversaturated with in-

formation and peer support 

for them and their families to 

help them navigate the re-

sources are available, and con-

textualise their own experi-

ence is invaluable. 

 

 

Daryl Peter is an experienced 

IT management professional.  

In his current role with 

Transurban as Microsoft Ser-

vices Manager, Daryl leads a 

team of engineers that em-

power and support 

Transurban staff with tech-

nical solutions and tools. 

 

Currently undertaking his MBA 

at Melbourne Business School, 

Daryl thrives on learning and 

development, enjoying new 

challenges and the oppor-

tunity for personal and profes-

sional growth.  

What got you interested in 

Heartbeat Victoria? 

My grandmother suffered 

from heart disease, and it’s 

becoming more prevalent in 

the community. In recent 

years I have become inter-

ested in learning more about 

heart disease; and would also 

like to actively contribute to 

the community through Heart-

beat Victoria by using my ex-

tensive corporate and technol-

ogy background to help fur-

ther their mission and spread 

awareness about heart dis-

ease.  

Lilly Moyle is a Marketing 

Manager for an Indigenous  

Affairs charity.

 

Lilly has over eight years’ ex-

perience working in all aspects 

of communications; from mar-

keting to fundraising, PR to 

digital campaigning.  She has a 

proven track record for devel-

oping and executing effective 

communication strategies and 

brings a range of digital skills 

and a deep understanding of 

the not-for-profit health sec-

tor.  Lilly has completed a 

Bachelor in Media and Com-

munications and has always 

held a passion for health pro-

motion.  

Interest in HeartBeat Vic.? 

With a family history of heart 

disease, I decided to give back 

to my community and take 

part in an organisation offer-

ing support and to people who 

are recovering from a cardiac 

event or living with heart dis-

ease.  My goal is to utilise my 

digital communication skills to 

bring awareness to the incred-

ible work that HeartBeat Vic-

toria does, so that more Victo-

rians can improve their health 

and quality of life.  
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National Heart            

Foundation appointment 

President Robyn Fennell has 

been appointed the first Con-

sumer Representative to the 

Heart Foundation’s National 

Cardiovascular Health Advi-

sory Committee (CVHAC). 

The role of the consumer rep 

is to provide advice and guid-

ance from a consumer per-

spective to CVHAC to help in-

form policy development, ad-

vocacy activity and consumer 

awareness projects and activi-

ties.  

Specifically, the consumer rep-

resentative would:  

• provide advice and 
guidance to CVHAC, 
management and staff 
regarding current and 
emerging national is-
sues of importance or 
concern to patients 
and the general popu-
lation 

• provide advice and 
guidance to CVHAC, 
management and staff 
to inform the develop-
ment of national policy 
and advocacy activities 
relating to care, treat-
ment and support for 
people living with CVD. 

• provide advice and 
guidance to CVHAC, 
management and staff 
regarding consumer 
awareness activities, 
including through par-
ticipation on steering 
committees or project 
groups on relevant 
projects. 

• provide comment and 
input on relevant sub-
missions, papers or re-
ports 

• be available for consul-
tation on relevant is-
sues as a member of 
CVHAC. 

 
It is an honour to be chosen to 

represent the consumers in 

our communities on this Com-

mittee. I will do my best to ful-

fil the purpose of the role and 

my reach in obtaining infor-

mation from individuals and 

service groups within the com-

munity. 

 
Through this role it is envis-
aged that the Consumer Rep-
resentative will bring a unique 
perspective to the Heart Foun-
dation by representing the 
views of consumers as they 
draw upon their own experi-
ences through a range of 
health and community ser-
vices. This in turn provides the 
opportunity for the Consumer 
Representative to contribute 
to positive outcomes from this 
Committee. 
 
l will be seeking feedback from 
community members, particu-
larly in relation to heart health 
issues and services.  
 
I am looking forward to receiv-
ing communication about any 
experiences or concerns you 
may have in this area. 
 
(Editor - The Board of Heart-
beat Vic. congratulates Robyn 
on her appointment and we 
look forward to her valuable 
input).  
 

 

Pres. Robyn Fennell presenting at 

Monash Rotary Club (Melbourne) 

6 December 2017 

 

 

 
 

Epworth Branch 

Epworth continues its great 

work in cardiac patient sup-

port plus social and fundrais-

ing activities.  In 2014 they set 

aside funds sufficient to fund 

annual cardiac nurse scholar-

ships in perpetuity.   

Pres. Bill Preston recently an-

nounced 3 scholarships of 

$6000 each for 2018.   

The scholarships are designed 

to support professional devel-

opment through returning to 

study, attending a conference, 

completing a site visit or      

undertaking further training.  

 

(Editor – I am in awe at the 

achievements of the Epworth 

group). 
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