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A New Editor – a new beginning 

 

 

 

 

You will notice straight away that the Newsletter looks different. I 

figure a new editor is a golden opportunity for a brand new format, 

My goal is to produce a bright and modern quarterly print newsletter 

which contains innovative content; I am determined to continue 

delivering material and information that is relevant, robust and 

research-lead. 

I’ve spent a large part of my career writing something! Although I 

haven’t worked formally in the health sector, I have always been 

interested in reading about health-related issues, being well-

informed, eating well and keeping fit. I’ve always liked the name of 

this Newsletter “Heartbeat Happenings”; there are a lot of 

“happenings” going on in the heart space! I love the fact that it has 

great potential to offer lively and informative articles, if not laced with 

a little humour from time to time to lighten the content, for an 

inquiring and well-informed audience interested in all things cardiac 

related. 

But hey, it’s not all about me! What do you the reader, primarily our 

members, want? By everyone contributing that means you the reader 

will receive the content you want and/or need at the time you need it.  

This is a golden opportunity for your ideas and views to be heard, not 

just within Heartbeat Victoria, its branches and affiliates, but beyond. 

 

 

I am delighted to introduce this issue of 

Heartbeat Happenings as your new Editor. 

Having said that, on behalf of the Board, I 

would like to extend our thanks and 

appreciation to Adrian Cloonan, outgoing 

Board Member and Editor, who skilfully led the 

Newsletter for almost two years. 

 

http://www.heartbeatvictoria.org.au/
mailto:info@heartbeatvictoria.org.au
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Making that happen is of course a two-way process, so 

I’m keen to hear from you. Drop me an email, give me a 

call – and I do still read letters! Your ideas and views 

count – and can influence what we report on and inform 

the Board of Management about what matters most to 

you. In turn, that can not only influence the information 

and messages we send to our valued members, but 

health officials, our stakeholders and politicians. So 

wherever you are, whatever you are doing, please take 

a moment to contact me, make a comment, offer 

advice/suggestions, send a joke, a personal story, a 

group photo whatever … do please keep in touch. 

At our AGM in September 2018, two new people joined 

our Board. The Board welcomes Kamaree Houlis-Berry, 

our new President and Peter Georgiadis, Board Member 

who are introduced to you in this edition. 

A personal cardiac survivor story taken from the Heart 

Foundation website, information about what’s 

happening from some of the Branches and Affiliates, an 

article on The Meaning of Peer Support, a joke, a 

motivational message, a short summary of the Heart 

Foundation Supporting Quality in Cardiac Care Forum 

and that about wraps it up for this year. 

As this is the last issue for 2018, I would like to take this 

opportunity on behalf of the Board to wish everyone a 

safe and enjoyable festive season. Have a good one! 

Best regards  
Louise Zambello 

 

 

 

strategies, new innovations, initiatives and 

programs. This is combined with a strong 

background in regulatory operations, research, 

organisational learning, developing and managing 

professional knowledge. 

Kamaree’s is keen to inspire a sense of belonging 

through generosity, honesty, fairness and justice 

that connects with people by accurately observing 

the landscape, understanding situations, seeking the 

truth, taking intellectual risks, recognising challenges 

as new opportunities and offering solutions to 

interesting and complex situations. 

Kamaree see the synergies in working with HBVCI 

where she feels confident she will be able to utilise 

her experience in the health sector to guide and 

support the Board, promote the importance of peer 

support and continue to increase the organisation’s 

profile and value within the community. Welcome to 

Heartbeat Kamaree. 

 

 

 

Introducing a new Board Member 

 

 

A warm welcome to our new President 

 

National levels across a number of sectors including 

private and public (not-for-profit) healthcare, academic 

and vocational education, corporate and defence; her 

current role is as the Director Operational Capability 

with Ambulance Victoria. 

She brings an extensive knowledge and experience in 

strategic and operational management of teams, 

developing and implementing flexible learning  

Kamaree Houlis-Berry’s career 

spans more than 20 years and 

commenced with the Australian 

Army where she trained as a medic 

and then became a Nursing Officer.  

She has held a number of Executive 

leadership roles at both State and 

national level across a number of 

sectors including private and public 

(not-for-profit) healthcare, 

academic and vocational education, 

corporate and defence; her current 

role is as the Director Operational 

Capability with Ambulance Victoria. 

‘s 

Peter Georgiadis 
has over 33 years 
of management 
experience and 16 
years of CEO and 

Directorship experience in stainless steel 

production, processing and distribution. He is 

authentic, passionate and inspirational, having a 

long-proven track record in creating, organising 

and leading well-functioning, high performing, 

market leading businesses, delivering sustainable 

good financial performance, with a safe, 

energetic, engaged and stable workforce.  

Heartbeat’s vision and purpose resonates with 

Peter and its values are well aligned with his own. 

His wish is to utilise his knowledge and corporate 

experience to help all of Heartbeat’s members 

provide the best possible peer support to those 

who are living with a heart disease or heart 

condition. Heartbeat’s vision to be “an excellent 

and well recognised peer support organisation” is 

something that he is passionate, committed and 

dedicated to achieve and maintain for Heartbeat.  

Another warm welcome to Peter. 
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When Alan Heighway1 was 47, he was a fit and 
healthy non-smoker who ran 1.5 kilometres every 
day.  

One day while on his run, he felt a slight pain in 
his chest. The next day, at the same spot in the 
run, he felt the same pain in his chest. On the 
third day, when the pain appeared again, he 
realised something was a bit amiss. 

“I used to do that run easily so I knew something 
had changed,” Alan, now 70, says. 

As his father had developed angina at 50 and died 
at 71, Alan suspected his pain was an early 
warning sign of heart disease, so he went to his 
GP who immediately referred him to a 
cardiologist. 

An angiogram revealed one of his arteries was 
significantly blocked and a stent was inserted. 

“I was out of bed the next day, walking the 
following day and back at work within a week 
after each stent,” Alan says. 

 

 

 

 

 

 

                                                           
1 Heart Foundation, 
https://www.heartfoundation.org.au/news/meet-
alan-thriving-with-heart-disease-for-23-

 

 

 

 

 

 
“My father had angina but he was a smoker 
and a drinker.” 

After his first stent was inserted, Alan kept up 
his healthy eating and exercise regime – and 
kept getting regular heart checks. 

At 57, he had another stent inserted and at 
67 he had another two inserted. 

While some people experience anxiety and 
depression after discovering they have heart 
problems, Alan feels his diagnosis, treatment 
and recovery have been straightforward. 

He gets his heart numbers done regularly – 
with blood pressure and cholesterol checks 
through his GP - and visits his cardiologist 
annually. 

“Because I exercise I got an early warning 
that my heart was starved of oxygen. Other 
people who don’t exercise might not get a 
warning their arteries are blocked.”

years?fbclid=IwAR2q93EOcHIGmznaHfTgtbe8ZLeptlZ
enYMAW5MdQ5NR1h1kvisxp2PrjZI. , 7 June 2018 

Meet Alan, thriving with heart disease for 
23 years 
 

Heart disease often emerges in middle age and 

many worry their lives will be ruined. Alan 

Heighway says regular heart-health checks and 

exercise give him enduring confidence. 

 
 

Many people diagnosed with heart 
disease have a raft of risk factors – 
such as excessive weight, smoking 

and lack of exercise. They then 
make “lifestyle changes” after being 

diagnosed with heart disease. 

 

Another significant proportion of 
people – including Alan Heighway – 

have no lifestyle factors 
contributing to their heart disease 

but their family history and 
possibly unknown or unidentifiable 
genetic factors still put them at risk 

of lifelong heart disease. 

 

https://www.heartfoundation.org.au/your-heart/know-your-risks/heart-attack-risk-factors
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He now has four stents and has lived a 
healthy life, 23 years since the first one was 
inserted. 

“I’m not blasé, I’m not careless but I’m 
extremely confident about being able to have 
treatment and recover.” 

Alan is now a passionate advocate of people 
taking charge of their heart health and of the 
importance of being educated about how the 
heart works, what the risk factors are for 
heart disease and what people can do to 
reduce their own risk – including having 
regular heart-health checks. 

“I now do talks to Rotary clubs and the like. I 
think everyone should know about their 
heart and how to minimise risk factors.” 

 

 

 

 

 

 

Heartbeat Victoria Goulburn Valley Branch 

This Branch sees the benefits of walking and has 

formed a walking group which meets regularly. 

On 23 October, 12 members met at Tatura for a 

walk around Lake Bartlett and then met at a local 

café for lunch and to socialise. On 19 November, 

a Heartbeat Numurkah Walk is planned with a 

BBQ dinner to wrap up the day. 

GV Branch is to be congratulated for their 

sustainable fundraising initiative. It was reported 

that one of their members coordinated the 

collection of 12 bags of aluminium cans and 

presented GV Branch with $220 in cash. That’s 12 

bags less that ends up in landfill, thus helping to 

save the planet and of course the well-earned 

cash is going to a great cause. 

Keep up the great work Goulburn Valley! 

 

Heartbeat Victoria Knox Branch 

Lynda Andrews, Board Member of HBVCI and 

current Secretary of the Knox Branch is to be 

congratulated for the many hours of time and 

effort put in over the last year rejuvenating the 

Knox Branch. Lynda has worked diligently at re-

establishing links with the cardiac rehab at 

Angliss, Victorian Rehabilitation, Wantirna Health 

and more recently established a relationship with 

Donvale Rehabilitation. Lynda works closely with 

all the rehabilitation staff to encourage good 

health and wellbeing with their clients once they 

complete their rehabilitation program. She has 

also developed links with a number of local 

organisations. Knox’s current membership stands 

at approximately 15 and showing signs of yet 

more growth.   

Knox Branch now meets regularly once a month. 

At a recent monthly meeting, the Vice President 

of Knox Historical Society gave an interesting 

insight into the history of the City of Knox.  

At the last Knox Group meeting on 30 October, a 

presentation was given to the group by Peter 

Harris the Electoral Officer for Mr Shaun Leanne 

Member for the Eastern Metropolitan Region. 

Peter’s presentation was about the Victorian 

Heart Hospital [Clayton], due for completion in 

mid-2022. This new hospital will include a full 

range of ambulatory and inpatient cardiac care, 

including cardiac theatres, cardiac 

catheterisation laboratories and ambulatory 

services such as cardiac CT, echocardiography 

and specialist consultation. A strong focus on

So what IS happening in and around our 

Branches and Affiliates?  Here is just a snapshot 

to wet your appetite and to give all Branches 

and Affiliates some ideas on ramping up their 

meetings and/or the activities they could 

consider offering their members. 
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prevention, recovery and rehabilitation will also be at the heart of the Victorian Heart Hospital. 

 

 

 

 

 

 

 

 

 

 

Great information … thanks Knox. 

Heartbeat Victoria Ballarat Branch 

 

 

 

 

 

 

Heartbeat Victoria Sunbury Branch 

Heartbeat Victoria Sunbury Branch 

Sunbury Branch meets every second Tuesday night of the month. At the last meeting a pharmacist from 

local pharmacy TerryWhite Chemmart gave a a presentation on the common side effects of medicines that 

can impair safe driving ability, including drowsiness, dizziness or feeling faint, blurred vision, confusion and 

poor concentration etc. The idea to hold this presentation was purely born by picking up a TAC pamphlet 

displayed in a local medical practitioner’s surgery. Next step was to harness the interest of a local 

pharmacist to give a presentation. See link to pamphlet which appears online. 

http://www.tac.vic.gov.au/__data/assets/pdf_file/0011/62885/TACC1085_Medication_Driving_Brochure

_A4-screen-version.pdf 

 

Interest has been expressed by a few local people 

who would consider joining the Sunbury Branch if 

the meeting was held in the afternoon. Sunbury 

listened and responded! Plans are afoot to hold 

another afternoon meeting per month on the 

alternate fortnight. Work has already begun on 

establishing this second meeting per month early 

in 2019. 

Sunbury Branch already has its Calendar of Events 

organised up to June 2019. In December the 

group will meet for dinner at Sunbury Bowling 

Club to celebrate the Branch’s first year of  

PHOTO [Kylie Else]: Gillian Laughton with Dusty, 

the Australian Lions Hearing Dog. Leader 

Newspaper North West, 12/4/2017 

 

Ballarat Branch is another Branch big on walking and in conjunction with the 

Heart Foundation’s Walking Program is in the process of launching a weekly 

walking group which meets every Tuesday at 10am rain, hail or shine at the 

Yacht Club Car Park, Wendouree Parade, Ballarat.  

Even dogs are in on the act; their Facebook page recently advised that dogs 

are indeed welcome! 

Great incentive Ballarat …. 

  

PHOTO: Knox Members with Mr. Peter Harris 

Electoral Officer with Mr Shaun Leanne MP 

Member for Eastern Metropolitan Region. 

The Victorian Heart Hospital will be a centre for 

education.   Monash Health and Monash 

University will form a partnership to provide 

training options for undergraduate and 

postgraduate medical, nursing and science 

students, subspecialty training fellowships for 

cardiologists and cardiac surgeons, and provision 

of PhD and Masters placements for health 

professionals. The new hospital will have the 

capacity to provide 195 beds, 1,500 cardiac 

surgeries and 13,500 cardiac laboratory 

procedures, catering for 28,300 cardiac 

emergency presentations and 108,000 

consultations annually. 

 

http://www.tac.vic.gov.au/__data/assets/pdf_file/0011/62885/TACC1085_Medication_Driving_Brochure_A4-screen-version.pdf
http://www.tac.vic.gov.au/__data/assets/pdf_file/0011/62885/TACC1085_Medication_Driving_Brochure_A4-screen-version.pdf
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operation. In 2019, a variety of guest speakers will make presentations including Dusty, a trained Hearing 

Dog [I hasten to add Dusty will play a star role, but his owner, Gillian, will give the presentation … LOL!], a 

karate demonstration with tips on how to protect yourself if threatened, a representative from Diabetes 

Victoria to speak about the free Life! Program, the Walking Officer from the Heart Foundation on the 

benefits of walking and much more. A pat on the back for Sunbury … 

Heartbeat Bendigo Inc. 

 

 

 

Big on fundraising via raffles, in September, Heartbeat Bendigo presented a cheque for $20,000 to Bendigo 

Health Foundation for assistance to purchase a Fluoroscopy Machine for the Foundation’s Cath Lab. See 

photo above … Frank Ward [President] and Nola Ward [Treasurer] handing over the cheque to a 

representative of the Bendigo Health Foundation. Well done Bendigo … 

Heartbeat Victoria Latrobe Valley 

This Branch meets regularly for lunch at the Morwell Club.  

David Leonard [President] gives regular presentations to the cardiac rehab group at Latrobe Valley Regional 

Hospital. 

This Branch recently sold enough raffle tickets to fund 6 Oximeters for the Latrobe Valley Regional Hospital 

and will be delivered shortly to its Cardiac Rehabilitation Department. 

 

 

 

 

 

 

 

 

Bendigo is always busy! A very social Affiliate and a 

great fundraiser, they hold regular luncheons at 

various locations, bbqs and quite a few outings. 

There have been Melbourne theatre trips to see 

popular musicals, a cruise on the Yarra River, shop 

‘til you drop at DFO Essendon, a visit to the Kooka’s 

biscuit factory and an appreciative viewing of the 

painted silos at Warracknabeal to name a few 

outings which have been enjoyable and a fabulous 

opportunity to socialise, enjoy friendships and 

make new ones. 

 

Editor’s note: Next edition will include an update on some of the 

goings on of our other Branches and Affiliates. Watch this space! 

… 

 

A pulse oximeter is a device, usually attached to the earlobe or fingertip, 

that measures the oxygen saturation of arterial blood by sensing and 

recording capillary pulsations. 

PHOTO … An example of a finger pulse oximeter 
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The Meaning of Peer Support 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

What is peer support?2 

Peer support links people living with a chronic 

condition. People with a common illness are able 

to share knowledge and experiences – including 

some that many health workers do not have. 

Peer support is frequent, ongoing, accessible and 

flexible. Peer support can take many forms – phone 

calls, text messaging, group meetings, home visits, 

going for walks together, and even grocery 

shopping. It complements and enhances other 

health care services by creating the emotional, 

social and practical assistance necessary for 

managing the disease and staying healthy. 

Peer support has four core functions: 

Assistance in daily management 

Peer supporters use their own experiences with 
diet, physical activity and medicine adherence in 
helping people figure out how to manage diabetes 
in their daily lives. They can also help in identifying 
key resources, such as where to buy healthy foods 
or pleasant and convenient locations for exercise. 
 

                                                           
2 Peers for Progress, http://peersforprogress.org/learn-
about-peer-support/what-is-peer-support/- downloaded 
November 2018 

Social and emotional support 

Through empathetic listening and encouragement, 
peer supporters are an integral part of helping 
patients to cope with social or emotional barriers 
and to stay motivated to reach their goals. 
 

 
 

Linkages to clinical care and community 

resources 

Peer supporters can help bridge the gap between 
the patients and health professionals and 

Editor’s note: Since this is my first edition and a new beginning [well for me as 

Editor!], I thought it timely to revisit our vision and mission. As you would all know 

our vision is to be an excellent and well recognised peer support organisation. The 

Board of Management and each Branch and Affiliate is working in one way or 

another towards improving the emotional, social and physical wellbeing of people 

living with heart disease or a heart condition. A Heartbeat Victoria group is a place 

that offers emotional support, motivates people to eat sensibly and exercise 

regularly . It’s a place to share experiences, hopefully keep people out of hospital 

and most importantly offer those with a chronic illness … hope. 

But what exactly is peer support? What does it entail? What are the benefits? What 

is the role of a peer supporter? What are the responsibilities of being a peer 

supporter? Why is cardiac peer support so important? What are some important 

points that we need to think about for peer support to be successful? 

The article below answers a lot of these questions and my hope is that it will help all 

of us to continue to provide and improve the peer support function our Branches 

and Affiliates are already providing. Enjoy and learn … 

http://peersforprogress.org/learn-about-peer-support/what-is-peer-support/-
http://peersforprogress.org/learn-about-peer-support/what-is-peer-support/-
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encourage individuals to seek out clinical and 
community resources when it is appropriate. 
 

Ongoing support, extended over time 

Peer supporters successfully keep patients 
engaged by providing proactive, flexible, and 
continual long-term follow-up. 
 

Who is a peer supporter? 

Peer support refers to support from a person who 

has knowledge from their own experiences with a 

condition. Within the context of, for instance, 

diabetes management, peer support is support 

that typically comes from a person with diabetes or 

a person affected by diabetes (e.g. immediate 

family member or caregiver). 

 

What is the role of a peer supporter? 

Peer support functions to complement, 

supplement and extend formal primary care 

services. The role of peer supporters is distinct and 

does not replace the role of professional health 

care providers in diabetes care. 

The role of a peer supporter is usually a voluntary 

role that is formally recognised, but generally not 

compensated. In certain instances, as informed by 

cultural or regional context, an honorarium or 

other acknowledgement of peer-supporter 

involvement may be appropriate (e.g. 

reimbursement for transportation). 

Why is peer support important? 

Social support results in psychological and physical 

health benefits for both the receiver and provider. 

Peer support relies on non-hierarchical, reciprocal 

relationships, which provide a flexible supplement 

to formal health system services for people with a 

chronic illness. In addition, peer support fosters 

understanding and trust of health care staff among 

groups who otherwise may be alienated from or 

have poor access to health care. 

What are key points to successful peer 

support? 

There’s no single ingredient that is required or that 
guarantees success, but frequent components of 
successful peer support programs include: 

 Maintain frequent contact (long-term and 
ongoing support). 

 Be able to develop and maintain linkages 
with health systems and primary care 
providers. 

 Be able to encourage regular care, healthy 
eating, physical activity and medicine 
adherence; share experiences and advice 
for those activities; and assist in 
completing those activities. 

 Enable daily living with diabetes by 
engaging in healthy eating and physical 
activity together, giving reminders for 
medicine adherence or health care 
appointments, and providing support in 
coping with day-to-day stressors. 

 Assist in developing problem-solving, 
decision-making, and coping skills. 

 Be sensitive to individual, social and 
cultural characteristics of the patient. 

 Be considerate of individual rights, privacy, 
and the limits on the role of the peer 
supporter. 

 Peer supporters are not primary care 
providers and should not give medical 
advice or diagnoses. Instead, if people 
have questions that require clinical 
expertise to answer, the peer supporter 
should encourage them to contact their 
regular source of care and, if necessary, 
help them do so.

http://www.cancer.ca/en/support-and-services/support-services/talk-to-someone-who-has-been-there/?region=on
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Next Heartbeat Victoria Council Inc. Delegates Meeting now 

moved to March 2019 

HBVCI holds 3 Delegates Meetings per year and everyone who regularly attends will agree they are always 

a great opportunity not only to catch up with HBVCI’s Board of Management, but learn about each other 

Branch and/or Affiliate activities and in turn take home new ideas and suggestions on how to attract 

members and volunteers, run meetings, gather ideas for presentations, catch up with news from existing 

friends and socialise. 

 

Unfortunately, due to a variety of reasons [illness, members’ work and/or personal commitments, distance, 

timing] the number of people who can attend that day has reduced significantly. Accordingly, the Board 

has decided that for everyone to get the most out of a day together, there needs to be more Branches and 

Affiliates represented and the Delegates Meeting planned on Thursday 29 November 2018 at The Moonee 

Ponds Club needs to be postponed. 

 

Plans are underway to hold a country meeting in regional Victoria in March 2019 [date and venue to be 

determined]. Details will be emailed to all Branches and Affiliates shortly. 

Supporting Quality in Cardiac Care Forum 

 
 
Peter Georgiadis, Board Member and Louise Zambello, Board Secretary attended the Supporting Quality in 
Cardiac Care Forum hosted by the Heart Foundation on 26 October 2018. 
 
Held at the Melbourne Convention and Exhibition Centre, this full day forum was a great opportunity for 
members of the Board of Management to get up to speed with recent developments and to learn about 
what is happening in the cardiac rehabilitation space. It was also an opportunity to network with not only 
representatives from the many hospitals and health services attending, but also State Government 
delegates. In attendance were representatives from heart failure services, cardiology departments, general 
medical wards from the Austin Hospital, Bendigo Health, St Vincents, Northern Health, Royal Melbourne 
Hospital, Monash Health, Western Health, St John of God, Cabrini, Eastern Health to name just a few of the 
17 public hospitals involved and the Victorian Department of Health. Primary Care providers such as general 
medical practices, community health services, aged care facilities and palliative care services were also 
represented including academics from Deakin University. 
 
Several collaborative research projects were presented. One interesting research project, the 
PROMETHEUS Project undertaken by The Austin Hospital and Bendigo Health in conjunction with the Heart 
Foundation, focussed on the high rate [25%] of unplanned 30-day heart failure readmission rates across 
Victorian health services and a need to improve patient centred care to ensure that the service being 
delivered is aligned with the outcomes that matter most to the patient. 
 
The Heart Foundation is to be commended for its work on the Victorian Heart Health Strategy. The aim of 
this ambitious project is to improve care planning and management of people living with heart failure and 
improve access and transition to best practice end of life care. The Heart Foundation has actively engaged

Similarly to Heartbeat Victoria, the Heart Foundation is a charity dedicated to 
fighting the ysingle biggest killer of Australians – heart disease. For over 50 years, 
the Heart Foundation’s sights have and still are set on a world where people don’t 
suffer or die prematurely because of heart disease. 
ears, we’ve led the battle to save lives and improve the heart health of all 

Australians. Our sights are set on a world where people don’t suffer or die 

prematurely because of heart disease. 
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with key hospitals to improve their heart failure services through the introduction of innovative locally 
based models of care, and continues to work collaboratively to identify sustainable and ongoing process 
systems for quality improvements in heart failure services. 
 

 
 
 
nursing staff are being upskilled to deliver improvements to their wards and to encourage high quality 

resources to not only be distributed but discussed with patients about to be discharged and in their own 

language! 

Peter and Louise both agreed the day was worthwhile. The information and new contacts made, not only 
with the Heart Foundation, but with the Victorian Government, cardiologists, educators and academics, 
hospitals and health professionals will no doubt assist the Board in its decision-making process and 
achieving a similar mission to the Heart Foundation … to reduce suffering and death from heart, stroke and 
blood vessel disease in Australia 

 

So …. where are our Branches and Affiliates located? 

 

Heartbeat Victoria Council Inc. Board of Management meets in the Melbourne CBD 

Our Branches – Ararat, Ballarat, Grampians, Goulburn Valley, Sunbury, Knox, Latrobe Valley 

Our Affiliates – Bendigo, Sunraysia [Mildura]. 

All meet regularly and welcome new members. Please email our Board Secretary at 

louise@heartbeatvictoria.org.au or call 0474 866 474 for information on who to contact and dates and 

times of meetings. 

 

This Newsletter is printed by the State Member for Sunbury, Josh Bull’s 
office and gratefully received as a Community Service. 
 

Yet another project was delivered – Leading Hearts 
Championing Cardiac Care. This project focused on a very 
common problem and we’ve all no doubt heard it before 
from someone! A common response when asked how 
someone is who has suffered a heart event is … “I’m fixed. 
I’ve had my stent inserted. My pacemaker is working fine. I 
have my meds. I’ll visit my doctor if and when I need to”. 
 

We learned about the Nurse Ambassador Program 2013-

2017, a model which has been developed to drive secondary 

prevention efforts in hospitals and improve referral to 

cardiac rehabilitation and bedside education. Front line  
 

mailto:louise@heartbeatvictoria.org.au

